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Chase & Chalke Landscape Partnership:  Registering as a 
volunteer 

Registering as a volunteer with the Chase & Chalke Landscape Partnership Scheme couldn’t 
be easier. This guide provides a step-by-step guide to follow so you can easily register as a 
volunteer with the Chase & Chalke Landscape Partnership. You can see all the details of our 
volunteering opportunities on our website  

www.cranbornechase.org.uk/chaseandchalke/volunteering/  

 

When you go to our website simply go to our volunteering page and click on the image which 
will bring you to the registration page of the ‘Chase & Chalke Volunteer Hub’  

 

 

 

This takes you to our Volunteer Management System called Better Impact. Registering as a 
volunteer through Better Impact allows you to create your own profile, update your 
preferences, log your hours each week or month. 

We’ll also use Better Impact to communicate with you, via email and/or text, to let you know 
about more volunteering activities and keep you up to date with any new training opportunities.  
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Click on the green button ‘Fill in an application’.  

 

 

 

This brings you to the beginning of application form. In the boxes on the left-hand side, you 
can create your unique username and enter your email address. Please also click on 
the Volunteer Code of Conduct box and confirm you have read this.  
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You will then see this page. Simply fill in the details for your login and password, name, 
address and email address. The flag symbol indicates that this information is required. 
You will also be automatically signed-up to get our monthly e-newsletter via email.   
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Please add your mobile number. On occasion, we would like to communication with you via 
text message, for example if an event is cancelled at late notice or when emails are not 
appropriate, so please tick the ‘Text Messaging’ box if you are happy for us to do this. Click 
on the green ‘Save and Continue’ when complete.  

 

The next section of the application enables you to tell us about your interests and availability.  

 

If you click on the types of things you are interested in it will help us to notify you when 
volunteering and training opportunities become available. New items may be added to this list 
and we will notify everyone when this happens.  
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You can tell us about any relevant qualifications you may have and let us know a few more 
important details.  

 

If you have previous experience or skills in certain areas we’d love to know so we can support 
you further along your volunteering journey with us.  
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It’s important that we have details of an emergency contact and that they are aware that you 
are providing us with their details.  

 

To register as a volunteer we will ask you for one referee, and this can be a friend, relative, 
work colleague or teacher. Requesting references is standard best practice and will consist of 
a few very simple questions such as: Q1. How do you know the volunteer? Q2. How long have 
you known the volunteer? Q3. Would you recommend them as a volunteer?  

We will contact them by email or phone so they can answer these questions.  
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We do our best to engage with volunteers from across our area and from a wide range of 
backgrounds and interests. As part of our reporting process, we are required to report to our 
primary funder, the National Lottery Heritage Fund, on this information.  

We would be grateful if you could help us by filling in this information, however you are not 
obliged to provide this information and providing, or not, will have no bearing on you 
volunteering with us.  
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Once you are happy that you have completed all sections simply click on the green button 
‘Submit Application’ 

 

If you have completed all the required information you will see this screen. If you click on ‘Go 
to my profile’ you will see the next screen.  
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Here you can check that your details are correct and add more if you like, adding a profile 
photo and setting whether you would like other volunteers to be able to see your details. 
Please subscribe to the ‘Weekly Schedule Reminders’ for regular updates.  

 

By clicking on ‘Opportunities’ you will be able to see all the activities that are available to you. 
If there are none showing you can click on ‘My Profile’ and go to ‘Interests’ to update your 
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interests. This will add relevant activities either as a list or in the calendar.  

Your Welcome Message:  

 

You will receive this email message and you will be emailed when your application has been 
processed and approved.  

We will review your application and contact your referees and then confirm you as a Chase & 
Chalke volunteer. This will then enable you to see all the volunteering opportunities, also 
referred to as ‘shifts’.  

Thank you and we look forward to meeting you and one of our events.  

If you have any problems please email the team at chaseandchalke@cranbornechase.org.uk 
or call the office on 01725 517417.  
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How to sign-in if you are an existing volunteer 

 

 

You can go to our website and click on the and click on ‘Register as a Volunteer’. You can 
then click on ‘Log in to your account’.  

 

 

Alternatively, simply go to www.myvolunteerpage.com and enter your username and 
password. If you have forgotten any of your log in details simply email us at 
chaseandchalke@cranbornechase.org.uk  

You can also click on the ‘Forgot your username or password’ option and follow the 
instructions.   
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Get Better Impact on your mobile phone 

 

You can access your Better Impact account 
on your smartphone by going to the App 
Store or Google Play and searching for “My 
Impact”. 

Download the App, enter your username and 
password and off you go. 

 

 

 

 

 

 

 


